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Turn-Key Ride & Drive Events

What is the Electric Car Guest Drive?

ECGD is a turn-key Ride & Drive event held in cities all over the United States. The events are 

managed by experienced electric car drivers and educators. 

The event provides guest drives of currently available production electric cars using twelve cars 

provided by Electric Car Insider magazine. Product demonstrations and education are conducted by 

EV owners and ECGD event staff who are product experts.

Hands-on Electric Vehicle experience 

The event permits about 20 minutes of total drive time per 

driver.  A 5-10 minute post-drive debriefing will be conducted 

individually with each driver after each drive to gather feedback 

and identify potential EV buyers and champions. Quarterly email 

and phone follow up tracks conversions and solves roadblocks to 

EV adoption.

We bring the cars, the educators, the event staff and the gear. 

You invite your customers.
(we supply the invitations, marketing materials and registration web site too!)

ECGD Attendee 
Survey 
How likely are you to consider 

an EV as your next car?

(2019 Eugene, OR ECGD Event)

Organized by Electric Car Insider Magazine
Sponsored by Utilities, Automakers and Charging Suppliers

How likely are you to Drive EV?
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Objectives
•	 Introduce drivers to EVs and build 

awareness in the community.

•	 Conduct pre-sales education.

•	 Build relationships with champions 

and early adopters. These champions 

and early adopters could be your most 

valuable customers. 

•	 Achieve press coverage in each of the 

media markets the events will be held.

•	 Drive visitor traffic to sponsor 

websites.

•	 Create social media buzz about 

electric cars in your service area.

ECGD A Better Way to do Ride & Drives

•	 Presenters are EV Drivers
	 EV Drivers are more knowledgeable, credible and there is no 		

	 sales pressure.

•	 Attendees are Pre-Registered “By Invitation”
	 A small percentage of a general audience is in buying mode. 

	 ECGD pre-registration ensures a qualified audience.

•	 ECGD Provides Premium Cars            
Including Tesla Model 3, S and X

	 Typical Ride & Drives use available cars provided by local 		

	 dealers. Most in-demand cars are often not available, 

	 and dealers can be “no-shows”. 

	 Also, recruiting, scheduling and obtaining insurance 			 

	 documentation from dealers is difficult and time-consuming.

•	 High Quality Educational Material
	 Typical Ride & Drives use low quality flyers. High quality 		

	 materials have more credibility and are more effective.

•	 Full Year of Follow-up
	 Typical Ride & Drives offer little or no follow-up. Measuring 		

	 outcomes enables benchmarking and optimization. Follow-up 	

	 ensures obstacles and impediments are overcome.



Benefits
Pre-Qualified Attendees
ECGD is a person-to-person gathering. The emphasis is on personal 

conversation, not speeches. This event will identify individuals 

interested in purchasing an EV and EVSE, and help them make the 

transition to driving electric. 

ECI has been a pioneer in the pre-registration of Ride & 

Drive attendees. In addition to pre-registration, we have 

created an original system of balancing the attendee 

load over the course of the event. This load balancing 

minimizes standing queues and wait time, eliminating   

the most common complaints from attendees.

Load Balancing 

during Registration

Coordination with Other Stakeholders 
ECI can develop these events in partnership with local auto 

dealerships, electric vehicle industry groups, local governmental 

agencies, and relevant environmental groups when any of these 

stakeholders are interested in participating. 

Logistics, Staffing and Insurance
•	 All event logistics will be performed by Electric Car Insider staff. 

•	 There will be a 1:7 staff to attendee ratio.  

•	 �Staff and product experts can have one-to-one personal 

conversations, not perform crowd control. 

•	 All local and state special event regulations and permitting will 

be met. 

•	 Organizers maintain $3,000,000 General Aggregate Liability 

and $5,000,000 Umbrella Insurance.

Follow-Up and Relationship Building
Follow-up communications will be conducted by phone and email. 

Opt-in qualified prospect referrals will be made directly using 

registration and survey data.  

(e.g. “I want an EVSE site assessment and quote.”)



Project Management 

ECI’s project steps and resource planning are described in detailed using software-prepared project 

management documents that are shared with program sponsors. For each event, site maps are 

prepared and shared with all event participants. Each project plan is customized to meet the timeline 

and requirements of each event. 

Ride & Drive Setup Diagram

Guest Parking

Overflow Guest Parking
Toilets

Teardrop Flags

Teardrop Flags

Cones Cones

Teardrop Flags in a row

Ride & Drive Staging

Static Display Vendor Vendor Vendor Guest
Service

Shade 
& Water

Lunch
& SurveyVendor Vendor VendorVendor Vendor VendorCheck-in

Exhibits

Guides

Concourse

Legend

Yellow Areas are Staff Zones

Tents for Vendors & Services

Educational Exhibit Pillars

Traffic Flow

ECGD Marketing

ECI provides sponsors with customized marketing materials to promote the ECGD event to clients 

and staff. Invitation flyers, postcards, social media and web-sized formats are all prepared based on 

client needs.

Mitsubishi Outlander 1

2Tesla Model X

3Chevrolet Bolt

Ride & Drive Routemap
Please do not deviate from marked route
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2020 ECGD Tour
WASHINGTON

  CALIFORNIA 

NEVADA

  ARIZONA  

GEORGIA 

 NORTH CAROLINA

 PENNSYLVANIA

MASSACHUSETTS

CONNECTICUT

 FLORIDA

OREGON

NEW YORK

MICHIGAN

ILLINOIS

WISCONSIN

MINNESOTA

WASHINGTON DC

ALABAMA 

SOUTH CAROLINA 

COLORADO

TEXAS

MISSISSIPPI

  NEW MEXICO

Coverage for Large Service Territories

ECI has a team that travels to locations all over the US to provide Ride-and-drives in large and small 

towns. One of the difficulties presented by hosting Ride-and-drives in such a diverse geographical and 

lower population density locations is that there are not as many auto dealers as in major metro areas, 

and even fewer who are supportive of electric vehicles. ECI has its own EV demonstration fleet, and has 

the capability to conduct ride-and-drives without relying on dealership participation.

Add 
Your City 

to the 
Tour



EV Educational Add Ons

 E L E C T R I C  C A R  I N S I D E R  1

ELECTRIC VEHICLE BASICS

Reference
ELECTRIC VEHICLE

ESSENTIAL CONCEPTS

Inflatable Displays and Game Cards

These displays are designed to be set up throughout an event 

space to provide visual appeal and stations on a path throughout 

the walking loop. The consumer focused primers are designed 

to explain the most important principles of acquiring and 

operating a plug-in electric car. When paired with the “EV 

Quick Reference” game cards, the pillars become waypoints in 

an interactive game. Participants visit each pillar to learn the 

answer to a question on the EV Quick Reference cards.

What voltage is required 
to charge your car at 
home?

120v    240v    Either

How many miles of range 
will a 30-minute 50kW DC 
Fast Charge provide?

15-20    60-80    100-120

What kind of access 
controls are available for 
workplace charging?

Access Card     Mobile App
Key     All of these

Using Time of Use Rates, 
what time window is the 
cheapest to charge your car?

Night    Morning    Afternoon    
Evening

What kind of vehicle 
offers longer all-electric 
range?

Battery Electric
Plug-in Hybrid

Which plug-in hybrid offers 
the longest all-electric range?

BMW i3 Rex     Prius Prime
Chevy Volt    Ford Fusion Energy

Rebates may be available 
from which sources?

Federal           State           Utility
Air Pollution Control District
Employer     All of these

Which state has the highest 
EV rebate or tax credit?

California       Colorado
Maryland       Massachusetts

How much is the California 
rebate?

$1,500        $2,500        $4,500
Depends on battery size & 
income level of applicant

Which is cheaper to operate 
over the lifetime of the 
vehicle?

Electric Vehicle (EV) 
Internal Combustion (ICE)

Refueling at
Home

Charging at home can be done with either ordinary house 
current or a dedicated 240v circuit depending on charging 
speed needed.

Residential Charging

Poster Design  © 2017  Electric Car Insider  |  www.electric-car-insider.com

Level 1 
120v 15-20 amp circuit
Ordinary house current
Charge cord supplied with car

Level 2 
240v circuit - 16-80 amps 
Dryer or similar NEMA 240v outlet
50 amps or greater must be hardwired

80% Derating
Electrical circuits that handle “continuous load,” like car charging, must be derated to 
no more than 80% of their maximum capacity. For example, a charger that supplies 
40 amps would need a 50 amp circuit. Charger model numbers usually reflect the 
type of circuit they require, and supply the lower derated 80% value. For example the 
Clipper Creek LCS-30 uses a 30 amp circuit and supplies 24 amps of current at 240 
volts, which is 5.8k Watts of power.

Plug-In vs Hardwire Installation
Almost all residential EV chargers can be purchased with a plug and installed as easily 
as any other appliance – simply mount it on the wall with the provided screws and 
mount plate and plug it in to an existing or newly installed 240v outlet. The exception 
is high power chargers like the 80 amp Tesla HPWC. Chargers 50 amps or greater 
need to be installed by an electrician and hard-wired to a dedicated circuit.

Outlet NEMA Volts/
Amps kW Charging 

Speed

Le
ve

l 1

NEMA 5-15 120V / 8A 1 kW 3 mph

NEMA 5-15 120V / 12A 1.4 kW 4 mph

NEMA 5-20 120V / 15A 1.8 kW 5 mph

Le
ve

l 2

NEMA 14-50 240V / 40A 10 kW 31 mph

Hardwire 240V / 80A 20 kW 57 mph

Refueling on
the Road

Public Charging
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Level 2 Charging Stations
Level 2 charging stations are located 
throughout communities. Sometimes retail 
businesses provide charging for free to 
customers. 

Battery electric cars usually recharge at a rate of 20 
miles of range per hour of charge. Plug-in Hybrid cars 
usually charge at about 10 miles per hour, but do not 
require public charging because longer drives can 
be completed using the gasoline engine.

DC Fast Charging Stations
Quick Charge stations are located at major 
malls, transportation hubs and other high traffic 
locations. There are three DCFC standards: 
CHAdeMO, SAE Combo (CCS) and Tesla 
Supercharger.  

• Most Asian cars use CHAdeMO
• Most European and American cars use    
  SAE Combo
• Tesla cars use the Supercharger network
   and CHAdeMO with an adapter.
   
Many charge stations have two connectors, 
one for each standard so all cars that have 
Quick Charge ports can be charged. Tesla has 
its own proprietary charge standard called 
Supercharger, but also offers a CHAdeMO 
adapter. Cars that are not made by Tesla can 
not use Tesla Superchargers.

Most cars will charge to 80% within 30 minutes 
using DCFC. That will provide 60-80 miles of 
range. Most Tesla cars can gain 200 miles of 
range with 45 minutes of charging.   

Refueling at
Work

Workplace Charging
Many employers offer workplace charging to their 
employees to encourage the use of zero emission 
vehicles.

Level 1
Offering Level 1 charging to employees 
can be as simple as installing a row of 
120v outdoor outlets in a parking lot.

Another option is installing low cost fixed-
in-place chargers.

Types of Access Controls

Unmetered
Simple Access Control i.e. Key

Network 
Monitored

Billable Access 
Control

Level 2

Access Card based Bluetooth App based

Poster Design  © 2017  Electric Car Insider  |  www.electric-car-insider.com
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Electric Fuel
is Cheaper

Time of Use Utility Rates
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Charge your EV at the lowest rates available. Base 
rates are at night when you are sleeping.

MON TUE WED THU FRI SAT SUN
Weekends are Base rate all day

Base electric rates provide EV transportation fuel at the 
equivalent cost of $0.60 - $1.00 per gallon of gasoline. 

Time      Cost (per kilowatt hour)

Night Base

Morning Low Peak

Afternoon High Peak    

Evening Low Peak

5 pm

1 pm

8 pm

10 am

Weekly

8 pm

Rates are adjusted seasonally

Battery Electric 
vs Plug-In Hybrid

PHEV - Plug-In Hybrid Vehicle

Plug-in Hybrid Vehicles use electricity for the first 10-97 miles of 
travel and then automatically switch over 
to the gasoline engine. PHEVs offer 
essentially unlimited range, with the 
environmental and cost benefits 
of a BEV for most local in-town 
driving, like a daily commute. 

BEV - Battery Electric Vehicle

Battery Electric Vehicles get all of their energy from an electrical 
circuit. This allows them to operate at a very low cost - electricity 
generally costs the equivalent of less than 
$1 per gallon of gasoline. When the 
energy is provided by a utility with 
low cost off-peak time of use 
rates, the cost can be as low as 
$0.60 per gallon equivalent. 

Types of Plug-In EVs

Chevrolet Volt

Chevrolet Bolt

Driving Range

53 miles 367 miles

Electricity Gasoline

0 100 200 300 400

420 miles

Driving Range

238 miles

0 100 200 300 400

Electricity

238 miles
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How Far Can
an EV Drive?

Plug-In Hybrid Electric
Vehicle Range
Plug-in Hybrid Vehicles use electricity for the first 10-70 miles of travel and then 
automatically switch over to the gasoline engine. PHEVs offer essentially unlimited 
range with the environmental and cost saving benefits for most in-town driving.

Each automaker offers a slightly different mix of electric and gasoline ranges.

Range in Miles

Electric Miles Gasoline Miles

0 100 200 300 400

53 367 420

Nissan Leaf

BMW i3

Chevy Bolt

Tesla Model S

BMW i3REx

Chevy Volt

Ford Fusion Energi

Toyota Prius Prime

97 108 205

107 107

124 124

238 238

315 315

21 589 610

25 615 640
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Federal Tax Credit
The federal EV incentive is offered as an 
income tax credit of up to $7,500. On leases, 
the tax credit is taken by the leasing provider, 
who usually passes it on the the consumer in 
the form of a Cap Cost Reduction, a discount 
on the amount financed.

State Rebates & Tax Credits
Thirteen states offer rebates or tax credits 
ranging from $750 to $5,000. Eleven states 
offer HOV lane access stickers. 
 

Local Rebates
After-purchase tax credits and rebates are 
offered by some Regional Air Pollution 
Control Districts and local government 
agencies. Some utilities offer incentives for 
EV purchases or EV charger purchase and 
installation. 

MSRP
$29,120

$7,500
Federal Tax Credit

$3,000
Local Rebate

$2,500
Tier 1 State Rebate

$2,000
Employer Incentive $2,000

Dealer Discount

$2,000
Tier 2 State Rebate

Example
Ford Focus Electric

$3,000
Manufacturer Discount

$7,120 
to 

$21,620
Consumer Net Price

Manufacturer Discount
Point of purchase discounts off MSRP are 
frequently offered by the auto manufacturer 
for purchases and leases.

Dealer Discount
Dealers frequently offer EVs for sale at 
prices thousands of dollars lower than the 
“Sticker Price,” which lists the Manufacturer’s 
Suggested Retail Price (MSRP).
 

Employer Incentive
Some employers offer additional rebates or 
vouchers on an EV purchase or lease. 

Discount & Rebates Guide
Check Electric Car Insider’s Discount and 
Rebates Guide for a detailed breakout of 
the discounts available for every electric car 
sold in the United States.

Zero Emission
Incentives

Plug-In Electric Vehicle
Incentives & Rebates

Poster Design  © 2017  Electric Car Insider  |  www.electric-car-insider.com

State and Local
EV Incentives

EV Incentives
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Federal Tax Credit
The federal EV incentive is offered as an 
income tax credit of up to $7,500. The 
amount of the credit depends on the size 
of the battery.

Colorado Tax Credit
Colorado offers a point of purchase tax 
credit of $5,000.
 
California Rebate 
California offers a rebate that varies based 
on the income level of the applicant and 
ranges from $2,500 - $4,500.

Massachusetts Rebate 
Massachusetts offers rebates of up to 
$2,500 for the purchase or lease of an 
electric vehicle. 

Maryland Rebate
Maryland offers a $3,000 rebate.
 
Northeast States
Northeast states including New York, 
Connecticut, Massachusetts, Rhode Island 
and Delaware offer rebates ranging from 
$750 - $3,500.

Louisiana
Louisiana’s $1,500 incentive is set to 
increase to $7,500 in 2018.

HAWAIIHOV accessFree parking

WASHINGTONSales tax exempt

  CALIFORNIA $2500 rebate  HOV access 

Sacramentofree parking

San Joaquin Valley $3,000 voucher

Santa Monicafree parking

Riverside$500 rebate

NEVADAHOV accessFree parking

UTAH$1,500 income tax credit, HOV access, Salt Lake City free parking

  ARIZONA  HOV access  Free parking

COLORADO$6,000 income tax credit 

TEXAS$2,500 rebate$3,500 voucher

LOUISIANA $3,000 income tax credit

ILLINOISReduced registration fees

TENNESSEEHOV access

GEORGIA HOV access

JEA Jacksonville$500 or $1,000 rebate

 NORTH CAROLINA      HOV access

VIRGINIAReduced property taxes HOV access

MARYLAND$3000 rebate HOV access

 PENNSYLVANIA$2,000 rebate

MASSACHUSETTS$2,500 rebate

CONNECTICUT$750 -$3,000 rebateNew Haven free parking

$7,500 tax credit on
Federal Income Tax

 FLORIDAHOV access

OREGON$750 tax creditfor EV charger

MONTANA$500 tax credit for EV conversion

NEW JERSEYSales tax exempt

 SOUTH CAROLINA Income tax credit

RHODE ISLAND$2,500 rebate 

NEW YORK$2,000 rebate 

DELAWARE$1,000 - $3,500 EV rebate$500 Residential charger rebate$2,500 Commercial charger rebate$5,000 Workplace charger rebate

PG&E$500 EV rebate

California 
EV Incentives

California EV Incentives
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CALIFORNIA
•	$2500	state	rebate	

•	HOV	Lane	access	

•	FastTrak	discounts

•	Free	parking

•	Free	charging

Sacramento
free	parking

SMUD
$300	rebate

San	Joaquin	Valley	
$3,000	voucher

Santa	Monica
free	parking

Riverside
$500	rebate

LADWP
$500	for	
chargers

$2,500 -$4,500 State Rebate
California	offers	a	rebate	that	varies	based	
on	the	income	level	of	the	applicant	and	
ranges	from	$2,500	-	$4,500.

Free Parking
Some	 cities,	 like	 Sacramento	 and	 Santa	
Monica,	 offer	 free	 parking	 in	 municipal	
spaces	and	lots.

HOV Lane Access
Battery	Electric	Vehicles	 are	eligible	 for	
a	white	HOV	lane	sticker.	Plug-In	Hybrid	
Vehicles	are	eligible	for	a	green	HOV	lane	
sticker.	

FastTrak Discounts
Plug-in	vehicles	qualify	for	dicounted	
FastTrak	access	in	Northern	California.	

PG&E
$500	EV	rebate

Electric Car
Cost Savings

Total Cost of Ownership

Poster Design  © 2017  Electric Car Insider  |  www.electric-car-insider.com

The tables below show the annual operating costs and 
savings for a number of electric vehicles compared to internal 
combustion vehicles over three and five years.

Annual Cost of Operation TCO EV Savings

Make Model Fuel Maint Pymt 3 yr 5 yr 3yr 5yr

Chevrolet Volt $650 $150 $3,000 $11,400 $19,000 $4,540 $7,567

Mercedes B250e $800 $100 $3,278 $12,535 $20,892 $3,893 $6,488

Ford C-Max Energi $800 $150 $3,710 $13,981 $23,301 $2,424 $4,040

Total Cost of Operation TCO Savings

Make Model Fuel Maint Pymt 3 yr 5 yr 3yr 5yr

Chevrolet Malibu $1,300 $400 $3,613 $15,940 $26,567 $0 $0

Ford Fusion ICE $1,300 $400 $3,768 $16,405 $27,342 $0 $0

Honda Accord $1,300 $400 $3,726 $16,427 $27,379 $0 $0

Electric Vehicles

ICE Vehicles

The comparison between an electric vehicle (EV: Chevrolet 
Volt) and an internal combustion vehicle (ICE: Chevrolet 
Cruze) over the lifetime of the cars shows total EV savings 
of $7,525.

Purchase Price Fuel Cost Maintenance Cost

ICE EV
ICE EV ICE EV

EV Savings$4,500 EV Savings$3,450EV Savings-$425

EV Quick Reference
 Things to Know About Electric Vehicles

© 2017  Electric Car Insider  |  www.electric-car-insider.com©

View our 10 EV educational exhibits and answer the questions below. Return 
this card to get a free copy of Electric Car Insider magazine and a snack.

Interactive Game

Cards can be 

customized

EV Navigator 

EV Navigator is a web-based app framework for organizing 

educational resources and guiding a user through the EV and 

EVSE acquisition process. It helps users track their own progress 

on their journey toward EV ownership, and plan their next steps. 

A visual dashboard with colored tiles helps the user keep track 

of what tasks are complete, and which are next. EV Navigator 

reports on that progress to the user and the utility sponsor.

EV Buyers Guide

ECI has created the industry standard EV Buyers Guide, a full-color 

64-page catalog of every EV on the market. The EV Buyers Guide 

contains a full page profile on each EV including range and charging 

capabilities. It is used by utilities throughout the U.S. as a handout at 

events and Ride & Drives.

EV Basics Guide

•	 Provides a tool that participants can refer back to and remember the 

principles.

•	 A hand-out that participants can share with their spouses and other 

interested parties.

These visually engaging explanations are complimentary to the pillar 

exhibits. They are fully customizable with your logo and local pricing. 



Electric Car Insider was founded in 2009 by a group of marketing experts 

and software developers who are also EV enthusiasts. The company’s 

first product was a comprehensive directory of electric cars. Electric Car 

Insider’s EV Buyers Guide continues to be one of the industry’s most 

valuable resources for drivers looking to purchase or lease an EV. It is used 

by utilities throughout the U.S. as a handout at events and Ride & Drives 

and is distributed on the newsstand at Barnes & Noble.

In 2013 the company began producing Ride & Drives that were staffed 

by EV drivers rather than salespeople. Over these past seven years, ECI 

conducted 88 events for utilities throughout the U.S., 66 of them in the 

past two years. One of Electric Car Insider’s hallmarks is providing knowledgeable, friendly staff for 

each event. Our staffers all personally drive EVs, so we can describe the experience from our personal 

experiences, not a sales product training class. 

ECI has developed a methodology for identifying communities and site locations for Ride & Drive 

events. Using written criterion drawn from the past seven years of experience, we review candidate 

sites and rank sort those sites based on the ECI site scoring system. Short list candidates are 

reviewed with the program sponsor for final selection. ECI can include scoring criterion that includes 

consideration for underserved populations.

About ECI

ECGD Sponsors

•	 Los Angeles Dept of Water & Power, CA

•	 Portland General Electric, OR

•	 San Diego Gas & Electric, CA

•	 Southern CA Public Power Authority

•	 Burbank Water and Power, CA

•	 Glendale Water & Power, CA

•	 Pasadena Dept of Water and Power, CA

•	 Silicon Valley Power, CA

•	 EWEB & EPUD, Eugene, OR

•	 New York Power Authority, NY

•	 Nevada Energy, NV

•	 Salt River Project, AZ

•	 Orange & Rockland, NY

•	 Detroit Energy, MI

•	 Dominion Energy, VA

•	 Orlando Utilities Commission, FL

•	 Kansas City Power & Light, KS

•	 NETVRIDA Group, TN

CHRIS ALAN
Founder, CEO



For more information, pricing or for custom quotes, please 
contact Chris Alan at 619.335.7102.

ECGD Experience

Sponsor Feedback

88
Successful 
Guest Drives 
since 2013

Attendee Feedback

Registered 
Drivers

9,200+
“I thought it was a fantastic 

experience and liked that it 

was not a sales event but more 

informational. It made me feel more 

comfortable in asking questions.”

Catherine Stevens

Spring Valley, NY

“It was a lovely experience! The 

informational blow-up pillars were a strong 

plus. The drivers were exceptionally friendly 

and informed. The only thing I can think of 

changing is increasing the limit on cars to 

test drive!”

Lorenzo Babboni   |   Glendale, CA

PGE

“ The Electric Car Guest Drive was a 

polished and professional ride and 

drive, and one where the participants 

where very satisfied with the 

experience. I’d recommend it to any 

organization looking to provide an 

opportunity for a community to 

engage with EV’s.

Darren Spencer
Senior Product Marketer
Darren.Spencer@pgn.com

Orange & Rockland

“ ECI helped us create a show-and-tell 

atmosphere where people could get 

behind the wheel and sit side-by-side 

with the owners of the vehicles who drive 

them every day. We were able to deliver 

an extraordinary customer experience, 

that left a lasting impression of what the 

future holds for them as consumers, and 

for us as an energy provider.

James Vasquez
Project Specialist
vasquezj@oru.com



Electric Car Guest Drive

www.ElectricCarGuestDrive.com     

For Sponsorship Inquiries Contact: 

		  Christopher Alan
		  Producer
		  chris@electric-car-insider.com

		  619.335.7102 direct - voice/txt


